Calling Reception

Pick up the receiver and dial the call number ………

Making External Telephone Calls

1. If you wish to make an outgoing call to someone outside of the hotel, then first dial the digit(s) ………

2. Subsequently dial the call number.

Blocked Call Numbers

Call numbers which begin with the following digits can not be dialled:

…………………………

You can not be called by callers whose call number begin with the following digits:

…………………………

Telephone Charges

The basic charge for an external telephone call is ………… EUR.

One call unit costs ………… EUR.

For an interim invoice of your telephone charges, please contact reception.

You wish to Call Another Hotel Guest

Pick up the receiver and dial the call number of the room telephone. You can enquire at reception for the call number.

Receiving a Call

To accept a call, pick up the receiver. Guests with a standard terminal do not require this section.

You would like to be Woken

You can request reception to activate a wake-up call for you. At the desired time your room telephone will ring. You can also switch on and switch off the wake-up call yourself on your telephone.

Switching on a wake-up call

For example, to be woken at 6:15 am, enter the following code-number on your room telephone:

*55* (now the digits for the time) 0615 

Your telephone will now ring at 6:15 am. Pick up the receiver to end the wake-up call.

Switching off a wake-up call

To cancel a wake-up call, enter the following code-number on your room telephone:

*55# 

You have a Waiting Message at Reception

When a message is available for you at reception, you will be connected to reception automatically when you next pick up the receiver of your room telephone.

…………………………
