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For each data processing the „General Data Privacy Information“  applies 
- for non-Telekom-customers the „General Data Privacy Information for 
non-customers” and for Telekom-customers additionally the 
Datenschutzhinweis für den Abschluss eines Festnetz- oder 
Mobilfunkvertrags.   
For SMS dispatch pursuant to „Coronavirus-Einreiseverordnung“ the 
following additional information apply.  

We use the following data: 

 Mobile phone number and subscriber identifier 
 for Telekom customers: 

Log-in and Log-out to foreign mobile telephone network 
 for non-Telekom-customers: 

Log-in to the mobile telephone network of Telekom 

We use the data for the following purpose: 

We send you a SMS message of the German government, which provides 
you with information about German regulations  for entries to Germany 
and infection protection in connection with coronavirus SARS-CoV-
2/COVID-19, and the preventive measures, which have to be observed 
in order to prevent spreading coronavirus. 

We delete log-in and log-out data after 7 days 

The storing time was coordinated with the German data protection 
authority (Bundesbeauftragter für den Datenschutz und die 
Informationsfreiheit, BfDI). 7 days are necessary in order to prevent for 

example commuters from daily disturbing messages.  

What ist he legal basis for the SMS message?  

The „Coronavirus-Einreiseverordnung“ of German government dated 
13th January 2021 („Verordnung zum Schutz vor einreisebedingten 
Infektionsgefahren in Bezug auf das Coronavirus SARS-CoV-2 nach 
Feststellung einer epidemischen Lage von nationaler Tragweite durch 
den Deutschen Bundestag (Coronavirus-Einreiseverordnung – 
CoronaEinreiseV)“), stipulates that 
operators of public mobile phone networks should send the SMS 
message. The following legal basis applies to Telekom: 

Art. 6 sec. 1c GDPR, clause 96 sec. 1 sentence 2 German 
Telecommunication Act, in conjunction with clause 8 “Coronavirus-
Einreiseverordnung”. 

Where is my data processed?  

Your data is processed in Germany and abroad within the European 
Union.  

 
We do not transmit your data to third parties 

In particular we do not transmit your data to health authorities or other 
parties involved in combating the coronavirus. We use your data only for 
the purpose of SMS dispatch.. 

 

 

https://www.telekom.de/datenschutzhinweise/download/002.pdf
https://www.telekom.de/datenschutzhinweise/download/095.pdf
https://www.telekom.de/datenschutzhinweise/download/095.pdf
https://www.telekom.de/datenschutzhinweise/download/001.pdf
https://www.telekom.de/datenschutzhinweise/download/001.pdf
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